Country Specific Terms (Services Provided from UK)

If you have purchased Services that will be provided in whole or in part from data centers or other
Rackspace facilities located in the UK, then the following terms shall also form part of that Agreement.

1. English Law. You acknowledge that your obligations set out in the Agreement to comply with
applicable law includes compliance with the laws of England and Wales as applicable to your
use of the Services provided from Rackspace Affiliate offices and/or data center facilities in
the United Kingdom.

2. Data Protection. We may give our Affiliates and subcontractors outside of the U.K. access to
your Hosted System. For example, we may provide an Affiliate with access to your Hosted
System so that the Affiliate may provide support to you during off business hours. To ensure
an adequate level of data protection, Rackspace has signed a Data Processing Agreement
with its Rackspace Affiliates and can provide a copy of this agreement upon request

3. Export Control. You represent and warrant that you are not located in or a national of any
country that is embargoed or highly restricted under United Kingdom or United States export
regulations, or are on the United States Department of Treasury, Office of Foreign Asset
Controls list of Specially Designated National and Blocked Persons and are not otherwise a
person to whom Rackspace is legally prohibited to provide the Services. You may not use the
Services for the development, design, manufacture, production, stockpiling, or use of nuclear,
chemical or biological weapons, weapons of mass destruction, or missiles, in a country listed
in Country Groups D: 4 and D: 3, as set forth in Supplement No. 1 to the Part 740 of the
United States Export Administration Regulations nor may you provide or facilitate
administrative access to the Service to any person (including any natural person or
government or private entity) that is located in or is a national of any country that is
embargoed or highly restricted under United States export regulations.

4. Price Index. The price index described in your applicable Product Terms and Conditions
means the Consumer Price Index as published by the National Office for Statistics.

5. Price applicable to Services. For the avoidance of doubt, any and all prices applicable to
the Services are exclusive of tax.
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