Oracle EBS Application Testing Services

24x7x365 Automated Application Testing
Rackspace’s Oracle Application Testing Service acts as your remote Oracle Applications Superuser
supporting the testing of your Oracle Applications. Keeping an enterprise software application running
and up-to-date requires continuous organization, planning and testing. As software applications continue
to progress and new functionality is implemented, they become more tightly integrated and require more
testing effort across the business areas. This can often have a negative effect on your expected ROI by:
e Being too costly to test with on-site staff
¢ Not being able to run full regression test cycles due to resource availability

¢ Delaying implementation of solutions and needed upgrades and patches

Oracle Application Testing Service

With Rackspace’s Oracle Application Testing Service, your IT department can offer full-cycle testing of
your business applications while allowing business users to continue focusing on daily operations.
Rackspace’s Oracle Application Testing Service is a fully outsourced or complimentary service designed
to address business application testing.

e Standardized Reporting

e Regression Testing

e User Acceptance Testing
e RICE Component Testing
¢ Rapid Issue Identification

The Services described in this Service Order (the “Rackspace Application Services”) are subject to the following
Rackspace Application Services Product Terms found at https://www.rackspace.com/information/legal/RASTerms.

rackspace.
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