TEST SERVICES DATA
PRESERVATION REQUIREMENTS

™

In addition to any other terms and conditions of Customer’s Agreement with Rackspace, these terms shall apply
when Customer uses the download link to obtain access to Customer’s mailbox email data. Customer agrees that
Rackspace shall have no responsibility or obligation, either in law or in contract, to maintain or store Customer Data
or information (including, without limitation, any email or contents therein) once Customer has transferred or
downloaded Customer Data from the Test Service. Notwithstanding the foregoing, Customer agrees to provide a
full and complete copy of Customer Data to Rackspace upon Rackspace’s request in the event Rackspace has a
right to access such Customer Data pursuant to a judicial or legislative order, proceeding, or other legal obligation,
and accordingly, Customer agrees to maintain and store Customer Data to the extent required by a judicial or
legislative order, proceeding, or other legal obligation.
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